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1.1 Amirandes 
Presentation 

Welcome to Amirandes 

The architecture's sleek lines sets off the celebrated beauty of the southern Mediterranean landscape of silver-flecked olive trees, tropical palms, and 
flowering shrubs against brilliant blue skies and sparkling teal waters. The hotel was built in 2007. It is air-conditioned and has a lobby with 24-hour 
reception, a safe, cloakroom, currency exchange facility and lift access. A games room, as well as bar, dining and conference facilities all feature. 
Internet access is available (subject to fees). Guests may also make use of the room and laundry facilities (both subject to fees). Parking facilities are 
also available for guests arriving by car. Younger guests may like to enjoy the kids' club and the playground. 
Occupying 70,000 square-metres of land, the resort is home to an Olympic-sized outdoor seawater pool, a separate children’s pool, a heated indoor 
fresh water pool, a sauna, a fully-equipped state-of-the-art fitness centre, three floodlit Astroturf tennis courts, a multi-sport court, a kid’s club, an 
amphitheatre, as well as a private sandy beach complete with a water sports school. For added convenience, the public pool and beach areas are 
served by changing cabins, showers, sun beds with mattresses and attentive yet discreet service. If that isn’t enough, the Elixir Spa combines the allure 
of Greek and Indian traditions with modern therapy techniques to offer sumptuous massage and beauty rituals in both private treatment rooms and 
luxuriously appointed relaxation areas. Colourful cuisines from around the globe and a diverse array of ambience are provided in the resorts’s six 
restaurants, jet-setting between the Mediterranean, Greece and Asia to cater for even the most discerning of palates. The Sunset Suites are aptly 
named as they offer the best view of the famous Cretan sunset. The living room is luxurious and doubles as a private dining area or extra sleeping 
area. The master bedroom is set back from the terrace for added privacy and leads to a luxurious bathroom. The large Dream Villa is a two-floor 
residence built above the first row villas. It is set in private garden, with a breathtaking sea view and a luxurious infinity pool. Special features include 
a DVD system and LCD TV. Facilities also include a hairdryer, direct dial telephone, satellite/cable TV, radio, minibar, safe, double bed and individually 
adjustable air-conditioning. 

 
 



1.2 facilities 

Welcome to Amirandes 

 
 
  

• Extensive landscaped grounds (70,000 m²) on the 
north coast of Crete 
• Three sandy beaches including reserved villa beach 
area 
• 212 luxurious rooms, bungalows, suites, villas and 
residences – many with private pools 
• Olympic-sized seawater outdoor pool, indoor pool 
and 58 private Amirandes ‘Star Pools’ with star lights, 
temperature control and smooth current(in selected 
room type categories) 
• Accommodation with designer furniture, sun beds, 
love seats, gazebos & private sun bathing terraces 
• State-of-the-art bathrooms, including color- and 
aroma-therapy Jacuzzi bathtubs 
• 9 Restaurants & Bars 
• Elixir Alchemy Spa with Ayurveda Centre 
• Jewellery, clothing & holiday boutiques 

• Library with Wi-Fi Internet 
• Free Wi-Fi throughout the hotel 
• Private Greek Orthodox Chapel 
• Beach wedding services 
• NEW Summer Camp, Grecoland with Adventure 
Activities, Grecobaby, Tasty Corner - free kids dining, 
NEW English Lessons & Arsenal Soccer School 
• Golf Academy 
• 3 floodlit tennis courts 
• Mini Soccer 
• Outdoor amphitheater / cinema 
• Grecoland Children’s Club 
• ‘Tasty Corner’ Kids’ Free Lunch Buffet 
• Watersports Centre (sailing, canoeing, kayak) 
• Meetings & Function spaces 

• Internet Corner / TV Room 
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2. managing sustainability 

As member of the GRECOTEL hotels chain that since 1992 has implemented an environmental policy in all of its 
hotels, GRECOTEL AMIRANDES, recognizes the importance the protection of the environment plays is the sustainable 
development of tourism. Therefore, GRECOTEL AMIRANDES implements Environmental Management System 
procedures in order to reduce, minimise and manage its environmental impact.  
By developing Environmental Management procedures, the hotel defines all the environmental aspects of its 
operations and has established policies and programmes that aim to continuously improve its environmental 
performance and results.  
 
 For this reason the Management is committed: 
• To comply with the law,  rules and regulations related to the hotel activities and have an impact on the environment. 
• To evaluate the environmental implications of the hotel activities with the goal to minimize or eliminate any harmful effects. 
• To take any action needed in order to prevent any form of pollution that will affect the local natural residential environment and the 

quality of tourism services provided. 

• To aim for continuous improvement through setting new goals and continual research for improved environmental practices. 
• To work closely with local government, authorities and local community in order to integrate local perspectives into environmental 

protection decision making. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Today the situation of the Natural Environment demands immediate action worldwide.  
In Grecotel, the largest hotel chain in Greece, we believe that the quality of our hotels is equal to the 
quality of the holidays’ environment.  
Thus, in 1992 we introduced a programme of environmental management and protection by 
establishing a professional Environmental Department in the Grecotel’s Head Offices.  
By developing Environmental Management and Sustainability  procedures, the hotel defines all the 
environmental aspects of its operations and has established policies and programmes that aim to 
continuously improve its performance and results.  
The hotel aims through the goals setting, the programs implemented, the procedures performance 
evaluation and through revising measures, aims and objectives. 
Now Amirandes Grecotel Exclusive Resort has reached a milestone in the release of our first 
sustainability report. This report reflects the best examples of our company and areas of growth. 
We see sustainability as an integration of economic, environmental and social considerations as well 
as corporate values. We incorporate these values into our business strategy.  
Without a doubt, our most valuable resource is our people our stuff. In 2015, our employees spent a 
lot of hours in informal and formal training. The training Programme was planned in a way that 
would meet all the important factors in our philosophy, managing sustainability, guest’s 
satisfaction, staff improvement, community progress.  
This report represents a first step in our journey to becoming an even more sustainable company. 
You will hear and see a lot more from us in the coming years as our efforts will continue. We will be 
expanding the report to include more information on our operations. We also will provide regular 
updates on our performance.  
Thank you for spending some time to have a look at our Sustainability Report and using this 
opportunity to learn more about Amirandes Grecotel Exclusive Resort. 
 
Georgios Skoulaxinos  
General Manager  
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About this report 
 
This is the first public sustainability report of Amirandes  
and covers the period from 2014  through 
to the end of 2015  (reporting periods are from 1st January 
to 31st December). The information regarding policy, 
strategy, and philosophy covers all  locations owned 
 or managed by the Grecotel group.  
Many of the case studies, highlights and targets are coming  
from the central offices of the group . Nevertheless  Amirandes 
is a special product, is a place that works out through wonderful 
people dedicated to their vision about the environment, the local 
community, the people who worked with and the quests  
 
EVERYONE SHOULD BE HAPPY AND SAFE!  
 
Our sustainability team, working with experts, identified the 
topics covered and the performance indicators collected are in line 
with industry standards and recognized  reporting benchmarks, 
e.g. the T.U.V Austria. We believe this report provides a fair and 
accurate representation of our sustainability performance.  

 

• External standards 
Grecotel  aims to adopt or comply 
with relevant and valueadding 
external standards and reporting 
benchmarks in the 
area of sustainability and quality. 
Amirandes is certified to 
ISO 22000 a standard for food safety, 
and Travelife Gold level C.  
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CORPORATE GOVERNANCE 
 
Amirandes is managed by  the general manager Mr Georgios Skoulaxinos  and the 
management team.  
A sustainability committee is led by George Syrmos F&B Manager and comprises 
four executive committee members along with the general environmental committee of 
Grecotel .  
All team members communicate to the Top Management any issues or ideas relating to 
corporate governance, responsibility or sustainability in general. 
These include  
an annual employee survey,  
an independent  system for reporting any non-compliance or inappropriate behavior, 
a sustainability ambassador to each department 
online information sharing tool. 
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 We are Proud of 
  

• 300 Sea Turtle nests in 
Crete protected in 
cooperation between 
'Archelon' 

• Travelife - 
Gold Awards 

• TUI ECO-RESORT 
eco-label for 
quality tourism 
product respecting 
local natural and 
social values 

• 2008 - 
European 
ʻʼEcolabel for 
Tourist Servicesʼʼ 
from the Ministry 
of the 
Environment 

• 2008 - Development of 
Management Systems and 
certification with ISO 22000 
for Health & Safety in Food 

• 2007 - Accredited with the ISO 
14001 international certification for 
environmental management 

• 2001 “Green Planet” 
of the Swiss Tourism 
Organization KUONI 
TRAVEL 

• 1998 EIBTM “Greening of Business 
Tourism” Award. 

• 1993 Deutscher Reisebuero Veband  
(DRV) “International Environment Award”. 

• 1993 ''Philoxenia Award'' from the Greek Government 
for the company contribution to quality tourism, 
upgrading the tourism product and taking initiatives in the 
field of environment. 

• 1992 & 1993 “World 
Aware Award” from 
Thompson tour operator 
(UK). 

• 1994-2010            ''TUI Umwelt 
Champion'' Most Environmental 
Hotel Group Worldwide from the 
customers of the largest tourist 
organization in Europe “TUI AG” 

• 1994 OMEPO award to 
Grecotel for its cultural 
programme 

• 1996-1999 
Hotelplan 
Environment 
Award 

• The Grecotel Environmental 
Program was used as an example in 
the publication Agenda 21 for the 
Global Travel & Tourism Industry. 
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GRECOTEL A TEXT BOOK EXAMPLE 
 
The quality of the resort-hotels in each destination can only be conserved if their operation is affiliated 
with the local community, environment and economy. 
 

Grecotel places equal importance on the quality of the surrounding area as it does on its hotels. For this 
reason, Grecotel’s environmental department support & promote eco-activities inside & outside the hotels 
as well as an important awareness & training program including Environmental – friendly Purchasing 
Policy. 
 

In 1992, Grecotel became the first Mediterranean hotel group to undertake eco-audits in its hotels 
according to EU standards and formed an environment and culture department in its head office operations 
department. 
 

These environmental initiatives, including the formation of a unique agricultural department which 
supplies biological produce to the hotels, have resulted in the Group being honoured with the most 
prestigious environmental awards worldwide. Grecotel is now a textbook example in leading tourism 
schools and universities. 
 

To demonstrate the group’s agricultural initiatives, the Agreco Traditional Estate opened in 2001 on Crete. 
This unique showcase organic farm allows visitors to experience how everything from olive oil to honey 
and wine have been produced for centuries and then feast on the healthy Cretan cuisine in the farm 
taverna. 

 



Our Sustainability Report 2015 
Accommodate a better world | 2.7 Organization 

 

SUNSTAINABILITY ORGANIZATION 
 

 Georgios 
Skoulaxinos 

General Manager  

FNB            
Sustainability team 

Rooms Division 
Sustainability team 

H/S                   
Sustainability team 

Georgios Syrmos 
Food & Beverage  

Manager 

Maria Mathioudaki 
Guest Services 

Manager 

Minas 
Zaharioudakis   

Chief Engeneer  

Ioannis 
Mandalenakis         

IT Techician 

Amirandes  on a daily 
basis to develop its 
working plan in a way 
that is progressively 
more responsible 
towards the 
environment and the 
community.  
For this purpose, we 
create the “Green team”.  
The team follows the 
environmental 
Programme and the 
commitments of the 
general Grecotel policies. 
It focus on three main 
areas:  
environment, society and 
human resources.  



APPLICATIONS INSIDE THE HOTELS 
 
 
Grecotel performs eco-auditing in its hotels. On the basis of its findings, improvements 
have been made in the following fields. 
• Waste management (liquid & solid) 
• Water & energy saving 
• Pollution control 
• Production of organic plants, flowers and vegetables in hotel gardens 
• Alternative hotel gardening (avoidance of chemicals & pesticides) 
• Composting 
• Sustainable coastal management 
• Environmental friendly purchasing policy 
• Public awareness & communication (personnel, guests, associates, press) 
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COMMUNITY AND SHAREHOLDRES SATISFACTION 
 
We believe that the satisfaction , security, safety and open dialogue with our 
shareholders, staff and guests is absolutely necessary and desirable.  
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COMMUNITY AND SHAREHOLDRES 
 
 
 
 
We remain in open dialogue with our shareholders , team members, Guests, 
suppliers and constructors, local communities, local government, owners. 
 
Team Members > staff handbook>ethical engagement 
Guests> feedback process> Grecotel website>Privilege club 
Suppliers and constructors> Suppliers audit>Contractors training 
Local communities> Donations>Sponsorship 
Grecotel> Feedback>Reporting> Business  Relationship 
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HEALTH AND SAFETY  
 
Amirandes puts the same emphasis on guest safety as it does on its team members. 
We undertake comprehensive risk assessments – following the national and 
international standars – our purpose is to indentify the like hood and the severity of 
all risks in any place in the hotel – and then we put out  risk reduction plan.  
We are always try to be equipped with all necessary safety  tools and signage, we 
carry out frequent quality checks from internal and external cooperators such TUI 
Safety control, SGS, Travel life, Grecotel safety team.  
During 2015, there were 2 cases of guests injuries and three cases of illness, where 
the Amirandes Managent considered to be a fault.  Our main goal for 2016 is to 
minimize to zero all these incidents.  
In 2015 we were proud to be certified we the ISO 22000 food hygiene prototype. 
We also complete the construction of our health and safety handbook that became a 
general prototype in Grecotel hotels and resorts  
 
 
 
 
 
 
 

 

our health and 
safety handbook  
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We strongly believe that every purchase must cover a real need of the hotel 
We mentor our local suppliers so they quickly become part of our regular supply chain 
and our philosophy, we inform them about our environmentally-friendly policy and we 
will ask the supplier to inform us about the various environmentally-friendly products 
on offer.  
We give priority to products from the local markets,  provided that they meet the 
requirements and basic needs of the company. As far as the final decision on any 
purchase is concerned, the important factor of product transportation should always be 
considered, from the point of view of both air pollution and fuel consumption (non-
renewable sources of energy) during transportation 
Priority should be given to recyclable and returnable products as well as those from 
recycled materials (mostly paper, aluminum, glass, plastic) without excessive multiple 
packaging (the more complex a product is, the more materials are used in its production 
and the more waste is disposed of into the environment). 

Source Locally  
“ Buy locally is crucial , enabling local communities to benefit from tourism” 
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Souvenir Shop  
“ Our Guests love authenticity here they can find authentic Cretan crafts based on 
the Cretan traditional way ” 

Folklore Cretan Evening 
Every week with organize a Cretan folklore Evening with Cretan native dancers and a 
traditional set up menu  

The Bronze  
Fabricated metal museum copies , traditional or modern statues all sizes , art , 
special constructions always bronze married with stone , wood, plaster or marble. 

Cretan agora  
Once a week we create a Cretan Bazar in the hotel with local producers and 
manufactures 
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In general, preference is given, wherever possible, to the purchase of products in bulk and re-useable or 
returnable packages. This practice reduces both the cost and the useless packaging that ends up as waste. 
 The purchase of items such as disposable cocktail decorations, breakfast portions, glasses, etc. is to be 
avoided and, wherever their use is necessary, biodegradable products are preferred. 
Among the artificial and chemical products of everyday use, preference is given to those with the least 
damaging effects on the environment and human health. 
 The purchase of fresh fruit and vegetables and the promotion, wherever possible, of Greek, local, 
traditional products and organic cultivation products should be applied. 
 Regarding the purchase of equipment, priority is given to the products  
that consume less water, energy and fuel and do not contain CFC’s. 
The use of materials containing substances dangerous to public health  
and the environment (such as organic solvents, asbestos, lead,etc.) 
 should be avoided in the construction of buildings, manufacturing  
of furniture, insulation & decoration during renovations. 
 
ATTENTION: Objects and materials from tropical forests and animals  
protected by the CITIES international treaty (e.g. turtles, crocodiles, elephants, etc.) are to be 
avoided. 

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

local
products

creta
greece

foreign
products

14

15

Purchasing Policy 
“ Fresh, Local” 
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A new model of alternative hotel gardening is applied, avoiding the use of 
pesticides.  
Mediterranean and local plants are planted in the hotel gardens 
Organic salads and organic vegetables from the Agreco Farm are promoted in 
the hotel’s restaurants 
Support of local producers and farmers  
 
Xasteria restaurant  
 

The perfect example of how to use the “the organic agriculture”  
Xasteria pays tribute to Cretan cuisine with a menu bursting with island flavours. When Cretan people eat, they 
spend a long time, eating and drinking raki or wine while talking about everything under the sun. Xasteria 
recreates a village-style menu using the freshest ingredients from local villages including organic produce from 
Grecotel’s own Agreco Farm. 
 
Best “Greek Cuisine” Award for Xasteria 
 
Honoured amongst the top 34 restaurants in Greece for “Best Greek Cuisine 2016 in a glittering ceremony for the 
“Golden Toques & Greek Cuisine Awards 2016. The creativity of Executive Chef Vaggelis Fronimakis and the 
inspiration of Chef de Cuisine Constantine Karapanagiotis combine to present fresh organic ingredients from 
Grecotel’s Agreco Farm in Crete. The inspired classic Cretan and Greek traditional cuisine with a modern creative 
look, place "Xasteria " as one of only four restaurants in Crete to win the coveted award. 

  

Support of the development of organic agriculture 
“ Xasteria restaurant a perfect example” 
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Grecotel is committed to 
 
• Promote Human Rights, and in particular children's rights by training 
staff and providing information to clients; 
• Reject, eradicate and condemn any form of exploitation of human 
beings, especially of a sexual nature, particularly when this affects 
minors. 
 
The Company does not utilize or promote forced or child labor of any 
kind. 
 
We adhere strictly to country laws governing labor standards. 
 

Child protection policy 
“ Stop Child Abuse” 



Our Sustainability Report 2015 
Accommodate a better world | 3.6 Child protection  

External Rules & Regulations 
Use of the Grecoland facility is free for all resort guests aged 3-12 years. 
Grecoland is supervised by multi-lingual, trained personnel. 
Kids who are aged less than 3 years are also welcome to use the club facilities or join 
activities, provided they are accompanied by an adult or a guardian. 
Depending on the number of kids present, the club proposes on a daily basis, activity 
programmes adapted to two different age groups, namely: 3 to 6 years and 7 to 12 years. 
The Grecoland Club opening and closing hours are available from Grecoland or Reception. 
Outside operating hours, the hotel accepts no liability for children using the facilities. 
Participation in the activities requires the parent or guardian’s registration of the child at 
the club and adherence to the internal rules and regulations of the club. 
Kids’ registration can be done at any time during operation hours of the Grecoland, 
although we would recommend registration in the morning or early afternoon following 
lunch. 
It is essential for each child to be equipped with either a hat or cap, sun cream, swimsuit, 
change of clothing, swimming aids for those who cannot swim, since these items are not 
provided by Grecoland. 

Family holiday at 
amirandes crete luxury 
hotel are all about kids 
enjoying themselves and 
parents being able to 
relax. 
Amirandes kids friendly 
hotel in crete is a dream 
destination for children 
with its grecoland kids’ 
club, 
discovery adventures, 
paddling pool, beaches, 
endless lawns, gardens 
and kid-friendly staff. 
Kids are treated like 
celebs here, with child-size 
bathrobes, their own 
amenities, menus, 
welcome gifts and much 
more 

Grecoland 
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Grecoland  Regulations 

GRECOKIDS 3-6 YRS 
GrecoKids is all about having fun in combination with learning about 
Greek culture, its history and its natural environment. Six days a week, 
GrecoKids can enjoy arts & crafts, water activities, team games, theme 
events, environmental days, treasure hunts & gardening fun – all at 
Grecoland. Throughout the day they can eat & drink at the Tasty 
Corner. 

GRECOJUNIORS 7-12 YRS 
These junior guests love active holidays and that’s just what they get! 
From the new Discovery Adventures, Golf Academy (from 7 years old 
and above) to parties & discos, there is something to occupy them 
from morning to night. Grecoland organises sports, team games, water 
activities, creative crafts and, whilst playing they are learning about 
our fragile planet. 

GRECOTEENS 13+YRS 
Mid‐June / mid‐September 
From morning to night, there is plenty to keep teens 
occupied. From Golf Academy, beach volleyball, Discovery 
Adventures (up to 14 years old), football, tournaments, 
Greek dancing, safe internet surfing and parties 

Grecoland children’s 
club created entirely 
with kids in mind. 
Brightly coloured 
benches and tables, 
shelves overflowing 
with paints, 
crayons and toys and 
a world of costumes, 
crafts, activities and 
games create a 
magical holiday 
experience for 
children aged 3-12 
years. 
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WE PROUD TO PARTNER WITH "The Smile of the Child" 

"THE SMILE OF THE CHILD" is a non-profit voluntary Organisation. It is based on sentiment and emotions but it 
goes beyond that and turns everything it represents into actions. As its main objective, the Organisation deals 
with the daily problems children encounter. 
  
The Organisation’s main concern is defending children's rights, not just on paper but in practice as well, 
providing services to children on a 24-hour, 7 days a week, 365 days a year-basis, working for their physical, 
mental, and psychological stability. 
  
“The Smile of the Child” cooperates closely with state authorities (Police, the General Attorney’s Office, 
hospitals etc.) but also with all responsible individuals wishing to contribute to alleviating issues affecting 
children. 
  
As a voluntary Organisation, “The Smile of the Child” supports all relevant institutions so as to promote their 
efficiency in handling children’s issues. 
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CORPORATE AND SOCIAL RESPONSIBILITY POLICY 
 
COMMITMENT 
We are committed to: 
• Continuous improvement in our Corporate and Social Responsibility (CSR) 
strategy; 
• Encouraging our business partners to reach company's standards; 
• Implementing in accordance with CSR strategy; 
• Meeting all relevant legislation. 
 
ETHICAL BUSINESS CONDUCT 
Our policy is to conduct our business in a manner which ensures: 
• fair treatment of all employees and clients 
• transparency of our business policies and practices 
• high standards in all matters relating to health and safety in the working 
environment 
• ethical business practices throughout our operations 
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EQUAL OPPORTUNITIES EMPLOYER 
 

Grecotel is committed to providing equal opportunities to all employees and job 
applicants. It aims to ensure that no job applicant shall receive less favorable treatment 
on the grounds of sex, age, marital status, sexual orientation, race, color, religion or 
belief, nationality, ethnic or national origin. 
Furthermore, there is no discrimination relating to employees and job applicants with 
special needs such as disability or part time or fixed term status unless this can be 
justified. Grecotel will also take all reasonably practical steps to ensure the smooth 
integration of disabled employees in the work team. 

 
All employees are responsible for complying with this policy and for ensuring that the 
standards of behavior required by the company are observed by: 
• Treating others on their merits and disassociating themselves from any form of direct 
or indirect discrimination, victimization or harassment. 
• Bringing to the attention of their Department Manager any suspected working 
practice in breach of this policy.  
• Working together to promote a harmonious working environment free from 
discrimination, harassment and bullying. 
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EQUAL OPPORTUNITIES EMPLOYER 
Grecotel regards direct or indirect discrimination, victimization and harassment as a 
serious matter. Employees who fail to comply with this policy will be subject to the 
Company’s disciplinary procedure. All breaches of this policy will be regarded as serious 
disciplinary matters and will, if there has been victimization, intentional discrimination 
or deliberate harassment be regarded as potential gross misconduct leading to 
summary dismissal. 
Grecotel recognizes that misunderstandings can arise where people of a different sex, 
interests and cultures work together. Any employee who believes that he or she is being 
treated in a way that is contrary to this policy should raise the issue with their 
Department Manager. If an employee feels that it is inappropriate to approach their 
Department Manager he or she may contact the Human Resources Department. 
The Human Resources Department, carries out a periodic review of Grecotel's equal 
opportunity policy and monitors the effects and the application of this policy across the 
company. 
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A mentor is taking care every new member 
We provide them with three different handbooks which explains in details all the 
aspects of their profession.  
Weekly food Programme , Breakfast, Lunch ,Dinner 
Separate closets and staff toilets 
We provide opportunities to develop new skills, e.g. languages courses, winology, 
barista training, butler service 
Involve staff in hotel operations and invite their comments regarding imrovements. 
Encourage seasonal staff to return next year,. 
Untypical benefits such as flexible hours, job sharing, pensions, free transfer by 
hotels bus, blood donation, medical insurance.  
Increase the feeling that they belong to one of the best hotels in Europe and this is a 
huge plus in their CV. 

 

 

 

Benefits for the employees 
“ Creating a great environment to work in” 



 
 

Amirandes employed 271 employees in 2015. This number is divided 
almost equally to male (140) and female (131) . The majority of 
employees are from Crete 203 from Heraklion 1 from Agios Nikolaos, 4 
from Chania, 2 from Rethymno. 35 people are from foreign countries and 
the rest are Greeks.  
We invest in youth ! 99 colleagues 18-29 years old 
We trust the middle age ! 75 colleagues 30-39 years old 
We learn from the experienced ones! 67 colleagues 40-49 years old 
We respect the older ! 30 colleagues 50-64  years old 

 

Our people 

Greeks (no Crete) 26 

Cretans  210 

Foreigners  35 

Total 271 

Greeks 
(no 

Crete) 
10% 

Cretans  
77% 

Foreign
ers  

13% 
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The 
management 
team consists 
from 23 
people which 
13 of them 
are women 
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EQUAL 

OPPOR

TUNITY 

 

In Amirandes  everyone  is equal… Any illegal discrimination based on factors such 
as race, color, creed, national origin, gender, age, disability or handicap, including 
illegal harassment, is strictly prohibited.  
A separate harassment policy is included in this handbook.  

 

DISCI
PLINE 

 

Any employee who violates any of the company’s rules or fails to perform to 
the satisfaction of this Hotel will be  subject to discipline.  Amirandes always 
tries to provide the same opportunities to each human and stands on that by 
all means. 

 

WORK 

RULES 

 

There is no long, exhaustive list of rules and prohibited conduct. At Amirandes we consider 
such lists unnecessary and potentially insulting to our people. We expect that the people 
who will come in contact with you and your logically thinking scope will fulfill our basic 
requirements: 
Act honestly, professionally and safely in your work environment and treat each other and 
our customers with courtesy and respect.  
We believe and hope that our employees will follow this general rule. Certain specific rules 
however published. 

  

DRUGS      
A     N      D 

ALCHOHOL 

On duty employees are prohibited from using, distributing, possessing, selling or reporting to 
work under the influence of, or otherwise affected by, drugs or alcohol, and are prohibited 
from being at work with any alcohol, illicit or illegal drugs in their system. Amirandes 
reserves the right to send any employee for drug or alcohol testing, or to conduct searches 
for drugs or alcohol I accordance with its policy. Refusal to submit to  
such testing or searches will be considered insubordination  

“Any illegal 
discrimination 
based on 
factors such as 
race, color, 
creed, national 
origin, gender, 
age, disability 
or handicap, 
including 
illegal 
harassment, is 
strictly 
prohibited. “ 
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2015 ACCOMPLISHMENTS YOUTH CAREERS 
 
Amirandes  always protects and invest in young people from local tourism schools,  We are 
recognized for our exemplary practices in corporate school practice  and responsibility.  
Every year we give the opportunity to the best students to succeed as professionals in other 
Grecotel hotels 
 
Human Rights ● We support and respect the protection of internationally proclaimed human 
rights; ● Vendors are actively encouraged to observe international human rights norms within 
their work. ● 
 IMPACT ON SOCIETY 
• We effectively support the needs of the local community and implement initiatives 
accordingly; 
• Our impact on the local and wider community is understood and nurtured; 
• Dialogue with local communities is encouraged for mutual benefit. 
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Eco policy  
• To be realistic in setting goals, according to local considerations and development, so that 
environmental measures and actions will not undermine the quality of the existing Grecotel 
product. 
• To implement measures of natural resources management (energy, water, raw materials) 
and waste, with the aim of improving the local environment and to encourage other 
members of the tourism industry to undertake corresponding initiatives. 
• Environmental measures will feature in order of priority: a) the use of local recycled, 
recyclable and natural, biodegradable materials, b) energy and water saving, c) minimising 
and re-using waste and d) controlling air / soil / water pollution. 
• The conservation and protection of the landscape, wildlife and historical resources near 
each Grecotel will have priority over other regional or general projects. 
• Grecotel SA aims to collect and co-ordinate information on relevant programmes via its 
connections and partners, so as to avoid repetition of actions and to achieve the best 
possible use of available resources. 
• To increase level of awareness of environmental issues within its own organisation, to 
local residents, hotel guests and business partners. 
• To include improved environmental considerations in all new building and renovation 
plans. 
• To balance financial benefits from waste management and energy saving against 
increased initial costs of other improvements. 
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Water 
“ Our measures in saving water” 

 Flow Measurement 
We need to understand the flow of our current fittings. 

Low Flow Showerheads  |maximum flow of fittings in guest bathrooms should be 10 liters per minute 

Faucet Aerators | maximum of 6 liters per minute| 
 Flow Restrictors | in showerhead or faucet  
 Low Flow Toilets | 6 litres per flush| 
Regular control and immediate repairing in case of leaks on pipes and taps  
 Towel Reuse |save not only water, but energy and detergent too 
 Linen Reuse |a 2 or 3 day linen change schedule 
 Pool Maintenance |backwashed every 2 to 3 days, backwashing process 3 to 5 minutes, and 
rinsing process just 15 to 30 seconds. 
 Computerized garden irrigation | We Water our plants in the evening, in order to avoid 
water loss due to evaporation 
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Water 
“ We give the opportunity to our guests to reduce the water consumption” 
 
 
 
 

We're trying to save our water use at Amirandes. We have over 75,000 
overnights every season and  700 plants in our gardens, so if we can do it, 
you can too! 
 
 
 

Turn off the tap when you brush your teeth – this can save 6 litres of water per minute.▪ 
We have place a cistern displacement device in your toilet cistern to reduce the volume of 
water used in each flush ▪ Take a shorter shower. Shower can use anything between 6 and 
45 litres per minute ▪ Follow our washing towels policy . It is our policy to change linen 
every 3  days. Should you wish for your linen to be changed more frequently, please let us 
know by placing the blue card on the pillow in the morning  ▪Give for washing only the 
really necessary clothes ▪ Avoid filling the bathtub with water whenever you want to take a 
bath. It’s preferable to take a shower and install water saving shower heads.▪ Check faucets 
and pipes for leaks regularly. A small drip from a worn faucet washer can waste 20 gallons 
of water per day. Larger leaks can waste hundreds of gallons▪ Check the water flow in 
every tap. Make sure it’s not too high. If you install flow restrictors, can save approximately 
half of the water you use. 
 

• Almost 80% of guests 

who are asked to 

participate in our 

resource saving program 

do help by using their 

towels and bed linen 

more than once.  
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Water Assessment 
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Water  2014 2015 Diff 14- 15 Goals 16 

Purpose of Use M3   Bed nights   
75417 

M3   Bed nights   
73299 

2118 77.901 

Rooms, kitchens, 
WC, General use 

30.730  0,41 28.382 0,39 -2348 -0,2 28.000 0,36 

Gardens, Pools, 
Cleaning  

56.101 0,74 53.779 0,73 -2322 -0,1 52.000 0,67 

Rejection 10.756 0,14 9.934 0,14 -822 0 9.500 0,12 

TOTALS 97.586 1,29 92.094 1,26 -5492 -0,3 89.500 1,15 
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Energy 
“ Our measures in saving energy” 

 Lighting 
Lighting in can account for as much as 25% of the total electricity bill. 
There are many areas to consider including guest bedrooms, public areas and back of house. 
 Use of CFL light bulbs - they use 75% less energy than tunston light bulbs.  
 Motion sensors, timing devices  
We need to understand the flow of our current fittings. 

 Housekeeping – room preparation 
We train  housekeepers in how to reduce  both water, and energy consumption. 
1| When entering guest bedrooms, amongst other things, housekeepers should: 
2|Turn off all appliances such as TVs 
3| Allow natural sunlight in 
4| Turn off the air conditioning, or adjust to a reasonable temperature.  
 Solar energy for water heating  
 Use of gas for kitchen appliances and hot water 
 Electric magnetic keycards for the automatic interruption of lighting and electrical 

appliances (except refrigerator)  
 Seminars to our staff for the best working practices in how to save energy 
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Energy 
Sources 

2014 2015 Diff 14- 15 Goals 16 

Purpose of Use MM  Bed nights   
75417 

M3   Bed nights   
73299 

2118 77.901 

Electricity KWh 2.430.071 32,22 2.202.593 30,05 -227.478 -2,17 2.100.000 26.95 

Gas litre 150.286 1,99 134.868 1,84 -15.418 -0,15 130.000 1.66 

Petrol litre 2350 0,03 2100 0,03 -250 0 2000 0,02 

TOTALS 2.582.807 34 2.339.561 32 -243.146 -2 2.115.000 28.63 

Energy Saving Measures   Our goal for 2016 

Light Led lamps   From  3500 lamps  600 led  3500 led lamps  

Solar energy for 
water heating  

20%  30% 

Electric Power KWh 2.202.593 | 30.05 per bed night 2.000.000 | 26.60 per bed night 

Gas consumption lt 134.868 |1,84 per bed night 128.868 | 1.71 per bed night 
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Chemicals 2014 2015 Diff 14- 15 Goals 16 

Purpose of Use MM  Bed nights   
75417 

M3   Bed nights   
73299 

2118 77.901 

Cleaning 6.567 lit  0,09 6.555 0,09 -12 0 6.200 0,08 

a. Water Cleaning  2.022 kil 0,03 1447 0,02 -575 -0,1 1,300 0,02 

b. Pools water  30.169 kil 0,40 34.666 0,47 +4497 0,07 32,000 0,41 

TOTALS 32.191 kil 0,43 36113 0,49 +3922 0,06 33,300 0,43 
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Water - Energy 
 
Since 2014, we have reduced our water consumption by  5492m3 that means  0,3 
m3 per guest night and our energy and -227.478 kw that means -2,17 Kw per bed 
night, CO2 emissions by 13%* 
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Waste  
“ Our measures in handling waste” 

 Waste 
Ultimately, we should all aim to reduce the amount of waste we create to as little as possible. 
Some waste is unavoidable, but we can still make a positive difference to the environment .. 
Here's how to use the downloads in this section: 
Top Tips ... these are aimed at senior management 
Posters ... print and display them for the relevant department to see 
Use the navigation on the right hand side to watch video's showing how to implement the 
waste reduction measures 
Waste guidelines ... for the person in charge of implementing new waste reduction measures, to 
compliment the videos 
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5.7 Waste management (solid and liquid) 
 
Amirandes is connected to the wastewater treatment plant of the 
Municipality of Chersonissos. 
We recycle: glass, paper, plastic,, batteries, electronic equipment, 
used cooking oil, ink cartridges  
We return: glass bottles for water, beer, soft drinks, wine, plastic 
water bottles, pallets,  beer barrels etc.  
 

Recycle 20154 Recycle 2015  Our goal for 2016 

Glass, Plastic 32.185 kilos 33.170 kilos 40.000 kilos 

Paper 4.800 kilos 5.200 kilos 6.000 kilos 

Used Cooking Oils 1.280 kilos 1.430 kilos 2.000 kilos 

Batteries 43 kilos 50 kilos 60 kilos 

Ink Cartridges 34 pieces 29 pieces 55 pieces 
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Οι συνεργάτες μας  
“εναλλακτική διαχείριση φορητών ηλεκτρικών στηλών και συσσωρευτών” 

The AFIS (Recycling Laptop Batteries) is the System Management Alternative Laptop Batteries 
approved by the Ministry of Environment under the Law. 2939/2001 (Government Gazette 179A 
/ 06.08.2001) and the Decree 115/2004 (FEK 80A / 0503. 2004) with the decision. No. 106 155 / 
7.7.2004 decision of the Minister of Environment (OG 1056V / 07.14.2004) for the alternative 
management of portable batteries (up to 1500 grams).  
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Control of pollution of natural resources  
 
oThe hotel’s liquid waste is treated in the local 
wastewater treatment plant of the Municipality  
oRegular chemical and microbiological analyses 
of water (drinking water, sea & pool water) are 
conducted by a certified laboratory.  
oAll cleaning agents and detergents are 
selected according to environmentally friendly 
standards regarding their composition, 
packaging and usage. 
oAll the refrigerant substances used in the 
hotel are ozone friendly (compliant with the 
international legislation) 
oWe implement the HACCP and the ISO 22000 
food and hygiene safety management system. 
oWe are award with the “Travel life Gold” price  

 
 

 
Our Goals for 2016 
 
oTo create a safe way out through the legal 
safety requirements for the back washed 
waters   
oTo put all the chemicals containers in safety 
plastic boxes  
oTo Use only VRV equipment for the air 
conditioning 
oTo organize  regular Seminars to our staff for 
the best working practices in how to use the 
cleaning chemicals products  
oTo communicate all of our practices to our 
guests and staff 
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Our Commitments 
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Our Results 

unit 2014 2015 difs 2016

our team
Team members no 280 271 -9 285

Team members under 30 % 42 47 5 55

Team members 30-50 % 45 40 -5 35

Team members over 50 % 13 13 0 10

Non-native team members % 12 10 -2 12

Team members female % 44 48 4 48

Managers female % 60 60 0 55

Turnover rate % 5 5 0 5

Internal promotion rate % 25 32 7 35

Injury rate no 12 10 -2 5

Work-related injury cases no 6 2 -4 0

Work-related injury days lost no 54 56 2 45
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Our Results 

unit 2014 2015 difs 2016

enviroment
Water Rooms, kitchens, WC, General use m3 30730 28382 -2348 28000

Water Rooms, kitchens, WC, General use BN 0,41 0,39 -0,02 0,36

Gardens, Pools, Cleaning m3 56101 53779 -2322 52000

Gardens, Pools, Cleaning BN 0,74 0,73 -0,01 0,67

Rejection m3 10756 9934 -822 9,5

Rejection BN 0,14 0,14 0 0,12

Electricity KWh mm 2430071 2202593 -227478 2100

Electricity KWh BN 32,22 30,05 -2,17 26,95

Gas lit 150286 134868 -15418 130

Gas BN 1,99 1,84 -0,15 1,66

Petrol lit 2350 2100 -250 2000

Petrol BN 0,03 0,03 0 0,02
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Our Results 

unit 2014 2015 difs 2016

Guest and Grecotel
Occupancy rate % 0

Guest nights no. no 75417 73299 -2118 77901

Guest injuries no 2 3 1 0

Guest illnesses no 2 3 1 0

Local suppliers % 48 52 4 55

Audits of suppliers % 5 7 2 40

Purchasing from local supplier % 20 35 15 50

Donations in cash € 1450 2500 1050 10000

Donations non-cash (value) € 2500 40000 37500 100000

Sponsorship in cash € 500 1000 500 10000


